
 

Online Banking Quick Facts 
 

 

As communicated during the past few weeks, our “live date” for our new Online Banking 

service is June 2, 2008. To make this transition as smooth as possible below are quick 

facts that are important to know on June 2, 2008 when you first logon.  

 

 No action required on your part: informational facts:  

 

• Your USER ID (login Id)  will remain the same.  
•  Account overviews/and accounts online activity will remain the same.  

• Bill payment information will remain the same, no update or changes required. 

 

Action required on initial logon on June 2, 2008. 
 

• Your existing password will need to be reactivated, an access code will be 

provided by the system. ( Preceding are login instructions and a copy of the login 

screen)  

• You will need to reestablish reoccurring transfers. 

• You will need to reestablish nicknames on accounts.  

 

Five simple steps to logging in for the first time. 

 

Access Online banking from a browser, and key in the User_ID and password.  

 

A page is displayed with your email address(es) and phone number(s) of record,  the 

option to obtain a secure temporary access code is displayed. 

1. Select one of the delivery channels: Phone or Email. 
a.  Phone delivery – Select a phone number and click Next. 

i. The temporary access code will be delivered to the phone number 

selected. 

ii. Upon answering the phone, the customer hears a generic message from 

the bank indicating they have requested a temporary access code and it 

will be provided. 

b. Email delivery: - Select an email address and click Next. 
i. The temporary access code is now delivered to the email address selected. 

ii. Check your email for the access code to set up your new password. 

NOTE: You may need to check in your Junk email folder. 

2. After receiving the temporary access code, key the code into the Secure Access Code 
field presented online. 

3. Once validated, the customer profile screen is displayed.  Please update any missing 

required data fields. 

4. Key in and confirm your new password and click Submit.   
The account summary page will be displayed. 

 

 



SAMPLE OF LOGIN SCREEN  
 
 

 
 

 
 

 

 

 

Login ID: Remains the same as your current ID  
Password: Reestablish a new password 
 
 

 

 

 

 

 

 

 

 



 
 

 

Select the method for which the access code will be provided.  
 

 

 

 

 

 

 

 



 
 

 

Insert the new password to complete login process.  

 

Known Issue with the Safari Web Browser 
 

Lakeside Bank is aware of an issue using the Safari Web Browser that does not allow the 

typing of the dollar amount on the Funds Transfer screen.  Therefore, we recommend the 

use of the Firefox Web Browser which is fully supported.  The Firefox Browser can be 

downloaded for free at http://www.mozilla.com.   


